
 

 

Happy Holidays, MCMLA’ers!  

The guiding principle of my life is “better late than nev-

er,” so here we present this quarter’s late (but better!) 

newsletter. We have a ton of good stuff  in this issue from 

the very successful Joint Meeting of the MCMLA and 

Midwest Chapters in Des Moines, Iowa. I hope everyone 

was able to go, it was a great meeting in a fine Midwest-

ern town. 

Gwen Wilson, our new MCMLA Chair for 2016-2017, 

writes her inaugural column and outlines her plans for her 

coming term. Gwen also reminds us that there are vacan-

cies in committee positions in MCMLA that need to be 

filled. This is a wonderful way to participate in MCMLA 

and the profession, while earning AHIP points and giving 

back to the medical library community. So consider vol-

unteering for a place. 

A.T. Still Library contributed a wonderful column about 

their hosting of the NLM exhibit “Harry Potter’s World: 

Renaissance Science, Magic, and Medicine.” If you have-

n’t had a chance at your library to sponsor one of the 

NLM travelling exhibits, take a look. They outline the 

process and (the super fun!) activities they planned 

around the exhibit.  

BMJ’s Insider newsletter features one of our own, Brenda 

Pfannenstiel, in its latest issue. With permission, we have 

reprinted it in the Express, so check out the good advoca-

cy work Brenda is doing for medical libraries. 

We have two new student members in MCMLA, Hanna 

Craven and Erin Henrie. Read about them and their inter-

ests in our New Member Spotlight section, and make sure 

to say hi and welcome them to our Chapter. 

Jackie Hittner, our hard-working Executive Treasurer, 

and Tracey Hughes, our MCMLA Web Guru, remind 

everyone that membership dues will be renewable as of 

January 2, 2017. You should receive a renewal notice in 

the mail. Make sure you pay on time and keep your mem-

bership active! 

We had a lot of congrats for people this month, so check 

out our regular MCMLA Congratulates column. And a 

reminder to save the date for our next MCMLA Annual 

Meeting in Columbia, Missouri, October 9-11, 2017 

Happy and Merry to all,  
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Notes from the President 

By Gwen Wilson, MCMLA Chair; edited by Amanda Sprochi 

Greetings from Kansas! Winter has finally arrived to this 

part of the country including some really cold wind.  

Congratulations to the planners from the Midwest Chap-

ter and the Midcontinental Chapter of the Medical Li-

brary Association of the 2016 Joint Meeting, Merge & 

Converge. It was wonderful to see so many MCMLA 

members and to connect with members from another 

chapter.  

I want to begin my year as Chapter chair by extending 

my genuine thanks to Lisa Traditi. She has been a great 

leader of MCMLA and a personal mentor. Thank you 

Lisa for all that you do for MCMLA! 

Building on the Foundation  

During the last year we have started the process of creat-

ing a MCMLA Strategic Plan. This year I plan to build 

on the work done in 2016. My strategic goals for this 

year, approved by the Executive Committee, can be 

found below. 

In addition to the 2016-17 strategic goals, the results 

from the Strategic Plan Task Force: Vote on Goals that 

were collected via an online poll and in person at the an-

nual meeting are also provided.  

I am really looking forward to working with all of you. If 

you are interested in serving on a MCMLA Committee 

let me know! Or if you would just like to chat. My email 

is gwen.wilson@washburn.edu and my phone number is 

785-670-2609.  

Hope you have a wonderful Holiday Season. 

Gwen  

MCMLA Strategic 

Goals for 2016-2017 

1. Finalize the MCMLA 

Strategic Plan 

Key Strategies (based on 

the feedback from mem-

bership) 

A. Work with the Strategic Plan Task Force to priori-

tize MCMLA’s Strategic Goals 

B. Share with membership via the email list, website, 

newsletter 

2. Establish Strategies to Achieve each Strategic Goal 

Key Strategies: 

A. Use Strategic Plan Task Force to develop strate-

gies for each goal 

B. Create a specific timeline and ownership [standing 

committees] for all strategies 

C. Utilize the timeline to identify strategies for 2016-

17 

3. Review each MCMLA committee to help ease the 

transition from chair to chair 

Key Strategy: 

A. Work with MCMLA Committee Chairs and Exec-

utive Committee to consider the creation of a 

-Chair role within each committee 

Strategic Plan Task Force: Vote on Goals Results 

mailto:gwen.wilson@washburn.edu
http://www.mcmla.org/resources/Express/2016/wilson1.jpg
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Notes (cont’d) 

 

We Want You!!!! 
We have committee openings: 

 Advocacy Committee Member  

 Bylaws Committee Member 

 Nominating Committee Member** 

 Research Committee Member  

 Annual Meeting Advisor Understudy 

 Annual Meeting Advisory Council 

**This position is critical and needs to be filled ASAP! The Nom-

inating Committee member serves a 2 year term. The first year 

of the two year term is served as a committee member and the 

second year is served as the Committee Chair. A benefit of serv-

ing on this committee is that you will not be asked to run for a 

MCMLA office! 

Contact: Gwen Wilson, MCMLA Chair 

[gwen.wilson@washburn.edu] Phone: 785-670-2609 

Chapter Dues Renewal Reminder 

By Jackie Hittner, MCMLA Executive Treasurer, 

and Tracey Hughes,  MCMLA Web Editor; edited by 

John Jones 

Chapter Dues Payment in January 2017  

In an effort to have collection of our membership dues 

coincide with the fiscal year of the Chapter, the following 

schedule has been adopted and will be used to notify the 

membership to pay 2017 dues. 

On January 2, 2017 all current 

MCMLA members will receive 

their first notice to pay their 

2017 dues.  

Reminder notices will go out 

January 16 and February 1. 

Members who have not paid 

their 2017 dues by February 15, 2017 will go into lapsed 

status and will not be able to vote in the 2017 Chapter 

elections.  

Thanks for paying your membership dues promptly after 

you receive the January 2 notice.  

PAY MCMLA 
DUES IN 

JANUARY 

http://www.mcmla.org/resources/Express/2016/wilson2.jpg
http://www.mcmla.org/resources/Express/2016/wilson3.jpg
mailto:gwen.wilson@washburn.edu


 

 

Have you dreamed about ways you can participate more 

fully in MLA’s Annual Meetings? Do you dare to volun-

teer in a way you may not have tried before? You can 

contribute to the success of MLA’s 2017 Annual Meeting 

in Seattle by volunteering and ensuring that attendees 

have a quality experience and that things run smoothly. 

There are ample opportunities and options from which to 

choose: 

Assembling Annual Meeting Bags 

There is such thing as a free lunch! We need 20-30 people 

to help assemble the Annual Meeting bags beginning at 

1pm on Thursday, May 25th at the Convention Center. 

There are about 1500 bags that will need to be stuffed 

with the meeting program, call for papers, guides, etc. 

This project takes about 3-4 hours total, and MLA pro-

vides lunch to the volunteers. It’s a fun way to kick off 

the meeting in a casual, informal setting. After you volun-

teer, you get to be the first to check in for the conference 

and receive your badge and bag. 

Hospitality Booth 

You can be a local expert! Volunteers are needed to staff 

the Hospitality Booth during the hours the conference 

registration area is open. You can choose a minimum of 

two 2-hour blocks, any date and time for the duration of 

the annual meeting. The Hospitality Booth is often abuzz 

with activity and people asking for information about 

things from conference details, to restaurant information, 

or directions to the light rail station. You don’t have to be 

a Seattle local. There are usually at least 2 people at the 

booth at a time, and there is information available for 

booth volunteers to refer to on myriad topics. 

Placement Center/Member Resource Room 

Prefer something a little more behind the scenes? We 

need 2 volunteers per shift to help staff the Job Placement 

Center/Member Resource Room. Ideal shifts are two 

hours each, and the room is open from Saturday - Tues-

day. Volunteers are asked to monitor the room and the 

equipment, as well as direct visitors to appropriate re-

sources and information. 

To indicate your interest in volunteering, please contact: 

Hospitality Booth:  

Frances Chu, [chuf@uw.edu] or Andrea Ball, 

[alball@uw.edu] 

Assembling Annual Meeting Bags or Placement Cen-

ter/Member Resource Room: 

Gail Kouame, [gkouame@augusta.edu] or Carolyn Mar-

tin. [martinc4@uw.edu] 

We appreciate your willingness to volunteer and make 

MLA 2017 a success. Just do it! 
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MLA 2017: Volunteer Opportunities!  

By Gail Kouame, MLA 2017 Local Assistance Com-

mittee; edited by Katie Dayani 

The Advocacy Committee has been thinking a lot about 

the meaning of advocacy and the Committee’s role in 

promoting the profession. As the Committee Chair, I’d 

like to hear from fellow MCMLA members on the topic. 

To me advocacy means bringing a spotlight to what a li-

brarian does. This includes traditional and non-traditional 

roles and showcasing them to healthcare professionals 

and administrators.  It is using data to show your adminis-

trator the costs you are saving them.  It is being visible in 

your organization.  It is publishing in a journal or news-

letter. It is talking to people about what you do and why it 

is important. It is spreading the importance of the profes-

sion far and wide.  

That said, it can be challenging. And the MCMLA Li-

brary Advocacy/Governmental Relations Committee 

needs your help!  We want your stories of advocacy in 

action. How do you advocate for your profession?  We 

want to hear how you’ve successfully reached out to 

show others the value of what you contribute to your or-

ganization?  What marketing or advertising programs or 

suggestions do you have that would be helpful to others?  

Are you working in a nontraditional role, or have you cre-

ated a successful program or project that has brought at-

tention to you or your library?  We want to hear your ad-

vocacy examples! 

The Committee also needs your input on how we can best 

serve you. We’d love to hear your thoughts on the follow-

ing: How can the Advocacy Committee help you? What 

suggestions or needs do you have?How should MCMLA 

be advocating for librarians? Should MCMLA be doing 

this or should it just be done by MLA? Send us your 

thoughts! 

Let’s get the discussion on advocacy started. Email re-

sponses to Angela.Spencer@stlukes-stl.com 

Advocacy and You 

By Angela Spencer, Chair, MCMLA Advocacy Com-

mittee; edited by Katie Dayani 

mailto:chuf@uw.edu
mailto:alball@uw.edu
mailto:gkouame@augusta.edu
mailto:martinc4@uw.edu
mailto:Angela.Spencer@stlukes-stl.com


 

 

A.T. Still Memorial Library staff hosted their annual Mis-

souri campus open house kicking off ATSU’s Founder’s 

Day events. The open house theme was based on the 

NLM traveling exhibit, “Harry Potter’s World: Renais-

sance Science, Magic, and Medicine.” The exhibit was on 

display at the library from September 26, 2016 through 

November 4, 2016. 

According to the 

National Library of 

Medicine, the 

magic in J. K. 

Rowling’s series of 

Harry Potter nov-

els is partially 

based on Renais-

sance traditions 

that played an im-

portant role in the 

development of 

Western science, including alchemy, astrology, and natu-

ral philosophy. The exhibit explores the intersection of 

these worlds. 

David E. Goldman, JD, DO, FCLM, FAPA, ’91, ATSU-

KCOM associate professor of neurobehavioral sciences 

and past president of the 

International Brotherhood 

of Magicians Ring 239, 

delivered a guest lecture 

titled “Dr. Andrew Taylor 

Still and the Magic of 

Osteopathic Medicine,” 

which highlighted the 

founding precepts of Os-

teopathic Medicine and showcased Dr. Goldman’s profes-

sional skills as a mentalist and illusionist. 

Excitement ran high with the library staff in planning this 

open house as several were Harry Potter fans who had 

read Rowling’s novels and seen the movies.  All staff 

members dressed as Harry Potter characters for the 

event.  Library staff installed two Harry Potter themed 

displays, a 3D model display, and an herbal display with 

dried medicinal plants used to promote healing, along 

with herbal text books from the libraries’ print collec-

tion.  The open house event also provided guests an op-

portunity to attend a demonstration of ATSU’s virtual 

reality technology, tour the 3D print office, dress in au-

thentic costumes to have their picture taken at the Harry 

Potter-themed photo booth and enjoy delicious refresh-

ments.   
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National Library of Medicine exhibit brings magic to A.T. Still Memorial 

Library’s Missouri campus  

By Jean L Sidwell, Missouri Branch, A.T. Still Memorial Library, Kirksville, MO; edited by John Jones 



 

 

October’s Joint Meeting of the MCMLA and Midwest 

Chapters was a success!  Over 160 members from our two 

Chapters gathered for three days of meetings, presenta-

tions, education, and fun in Des Moines, Iowa. A few 

highlights from the meeting include: 

 A fantastic keynote speaker on gaming and innova-

tion. 

 An interesting panel of 

speakers presenting on 

the topic of GMOs. 

 Twenty-nine paper 

presentations and over 35 poster presentations. 

 Close to 30 vendors showcasing their products in the 

exhibits. 

 Six CE classes on a variety of topics. 

 An informative Tech Forum, with tech prizes! 

 New Member Bingo – to help us get to know each 

other. 

 Money collected for the MCMLA Endowment Fund 

and the Midwest Chapter’s scholarships and awards. 

 A fun and interactive party at the Iowa Hall of Pride. 

Want to relive some of the highlights? A number of the 

speaker presentations are available on the meeting web-

site. 

Our two Chapters enjoyed working together, and we hope 

to plan another Joint Meeting again sometime in the fu-

ture!  Thank you to everyone involved. 

Melissa De Santis, Co-Chair Joint Meeting 2016 

Janna Lawrence, Co-Chair Joint Meeting 2016 
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2016 Annual Meeting Wrap-Up: 

Merging and Converging in Des 

Moines 

The Research Committee thanks all of the paper and post-

er presenters for their wonderful contributions to the 2016 

Merge & Converge Joint Meeting. We had many terrific 

research papers and posters from which to select our Mid-

continental Chapter winners. In addition, we want to 

thank the following wonderful volunteer judges for their 

contributions in making our Research Awards a success 

this year: 

Kate Anderson 

Jeanne Burke 

Rebecca Carlson 

Emily Glenn 

Claire Hamasu 

Shandra Knight 

Shelie Vacek 

We are delighted to announce the following award win-

ners: 

Best Research Paper 

"Reddit Community Finds Health Answers From Refer-

ence Collaborative" coauthored by Dana Abbey, John 

Bramble, Betsy Kelly, Barb Jones, Jim Honour, and Mon-

ica Rogers. 

Best Research Poster 

"The Use of Retracted Publications in Systematic Re-

views," coauthored by Ben Harnke and Ahlam Saleh 

Viewers' Choice 

"MeSHing with Rounds: Question Topics Asked of a 

Clinical Librarian," coauthored by Kristen DeSanto 

and  Emily Petersen. 

Congratulations to all from the Research Committee, 

Anne Heimann, Holly Hubenschmidt, Christi Piper, Kris-

tin Sen, and Melissa Rethlefsen, Chair. 

By Melissa De Santis, Co-Chair, Joint Meeting 

2016; edited by Katie Dayani 

2016 Research Award Winners 

By the MCMLA Research Committee; edited by 

Katie Dayani and John Jones 

Save the date! 
 

MCMLA 2017 is being held this year in beautiful Colum-

bia, Missouri at the historic Tiger Hotel! Come join us Oc-

tober 9-11, 2017  for a chance to learn, network, and enjoy 

all that CoMo has to offer. See you then! 

http://midwestmla.org/conference2016/wordpress/program/post-conference-presentation-materials/
http://midwestmla.org/conference2016/wordpress/program/post-conference-presentation-materials/
http://midwestmla.org/conference2016/wordpress/wp-content/uploads/2016/10/Reddit_Community_Finds_Answers_From_Reference_Collaborative_Abbey_105pm_CedarRapids.pdf
http://midwestmla.org/conference2016/wordpress/wp-content/uploads/2016/10/Reddit_Community_Finds_Answers_From_Reference_Collaborative_Abbey_105pm_CedarRapids.pdf
http://www.mcmla.org/resources/Express/2016/harnke.pdf
http://www.mcmla.org/resources/Express/2016/harnke.pdf
http://www.mcmla.org/resources/Express/2016/desanto.pdf
http://www.mcmla.org/resources/Express/2016/desanto.pdf


 

 

MCMLA member usually contribute greatly to the meet-

ing poster session, and this year in Des Moines was no 

different. 22 different posters featuring work of MCMLA 

members made their way to Merge & Converge, and we 

also debuted a new MCMLA Endowment Fund mascot. 

Click on the images below to see a full size version of the 

posters. Great job everyone! 

 

“Implementing Read by QxMD in a Hos-

pital Library” 

Angela Spencer, St. Luke's Hospital, 

Chesterfield, MO 

 

“The Use of Retracted Publications in 

Systematic Reviews” 

Ben Harnke, University of Colorado  

Anschutz Medical Campus, and Ahlam 

Saleh, University of Arizona  
 

“Library Transformation through Collab-

orative Innovation” 

Courtney R. Butler, Keri Swaggart, and 

Linda Taloney, Children’s Mercy, Kansas 

City, MO 

 

“Redefining our Territory: Reaching Pre-

matriculation Students With Case-based, 

Online Instruction” 

Cynthia Schmidt and Teresa Hartman , 

McGoogan Library of Medicine, Nebras-

ka Medical Center, Omaha, NE 

“Telling Our Story: Eccles Library’s 

(EHSL) Effort to Create a Dynamic An-

nual Report” 

Darell Schmick, Jean Shipman, Lisa 

Spencer,and Chad Johnson, Eccles HSL, 

University of Utah, SLC, UT 

“Gotta Catch 'em All: Introducing Our 

Augmented Reality Users to the Library” 

Darell Schmick, Heidi Greenberg, Erica 

Lake, and Jean P. Shipman, Eccles HSL, 

University of Utah, SLC, UT 

 

 

“Talking Politics: Lessons from a Advo-

cacy Book Club Discussion Group” 

Barb Jones, Darell Schmick, and  Marga-

ret Hoogland, NN/LM, Eccles HSL, and  

the University of Toledo 
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MCMLA Well Represented at Joint Meeting Poster Session 

By Amanda Sprochi, Express editor 

“First-Year Medical Students Become 

Library Groupies” 

Erin Wimmer and Tallie Casucci, Eccles 

HSL, University of Utah, SLC, UT 

 

 

“Team-based Talent Development: The 

Clifton StrengthsFinder 2.0 Assessment 

and Coaching” 

Cheryl Pace, Heather Collins, Rachel 

Vukas, A.R. Dykes HSL, University of 

Kansas; Julie Hartwell, UMKC 

 

“Does One Thing Lead to Another?” 

Jessi Van Der Volgen, Rebecca Brown, 

and Matt Steadman, NN/LM Training 

Office, University of Utah, SLC, UT 

 

 

“Evaluating Fair Use: Creating & Cus-

tomizing a Checklist for Your Library” 

John Jones,  Ben Harnke, and Meghan 

Damour, University of Colorado An-

schutz Medical Campus, Aurora, CO 

 

 

“MeSHing with Rounds: Question Top-

ics Asked of a Clinical Librarian “ 

Kristen DeSanto and Emily Petersen, 

University of Colorado Anschutz Medi-

cal Campus, Aurora, CO 

 

“PubMed Field Tags for Systematic Re-

views and Expert Searches” 

Melissa L. Rethlefsen, Mellanye Lackey, 

and Mary McFarland,  Eccles HSL, Uni-

versity of Utah, SLC, UT 

 

“Post-Publication Peer Review for Sys-

tematic Reviews: A Case Study of the 

Librarian’s Role” 

Melissa L. Rethlefsen, Mary McFarland, 

and Mellanye Lackey, Eccles HSL, Uni-

versity of Utah, SLC, UT 

“A New Framework for Health Sciences 

Research Guides” 

Shirley Zhao, Mary McFarland, Suzanne 

Sawyer, Erin Wimmer, Mellanye Lack-

ey, Eccles HSL, University of Utah, 

 

http://www.mcmla.org/resources/Express/2016/spencer.pdf
http://www.mcmla.org/resources/Express/2016/Butler.pdf
http://www.mcmla.org/resources/Express/2016/Schmidt.jpg
http://www.mcmla.org/resources/Express/2016/harnke.pdf
http://www.mcmla.org/resources/Express/2016/schmick1.jpg
http://www.mcmla.org/resources/Express/2016/schmick2.jpg
http://www.mcmla.org/resources/Express/2016/schmick3.jpg
http://www.mcmla.org/resources/Express/2016/casucci1.pdf
http://www.mcmla.org/resources/Express/2016/collins.pdf
http://www.mcmla.org/resources/Express/2016/vdvolgen.jpg
http://www.mcmla.org/resources/Express/2016/jones.pdf
http://www.mcmla.org/resources/Express/2016/DeSanto.pdf
http://www.mcmla.org/resources/Express/2016/rethlefsen.pdf
http://www.mcmla.org/resources/Express/2016/zhao.pdf


 

 

“Facilitating an EBN Research Fellow-

ship Program” 

Karen K. Wells, St. Joseph Hospital, 

Denver, CO 

 

“Librarians’ Recommendations Im-

prove Cochrane Systematic Reviews 

with 100% Confidence” 

Mellanye Lackey, Shirley Zhao, Darell 

Schmick, Tallie Casucci, Melissa 

Rethlefsen, Eccles HSL, University of 

Utah, SLC, UT 
 

“Milestone Anniversary Celebrations: 

A Collaboration” 

Heidi Greenberg, Jean Shipman,Joan 

M. Gregory, Eccles HSL, University 

of Utah, SLC, UT 
 

“Virtual Reality and Serious Games as 

an Experimental Class” 

Roger Altizer, Entertainment, Arts and 

Engineering; Tallie Casucci, Jean 

Shipman, Eccles HSL, University of 

Utah, SLC, UT 
 

“Social Media as a Tool for Open Ac-

cess Article Promotion and Engage-

ment” 

Taira Meadowcroft, J. Otto Lottes 

HSL, University of Missouri. Colum-

bia, MO 
 

“Merging Two Visions to Achieve 

Convergence” 

Joy Winkler, A. James Bothmer, Judi 

Bergjord, Cindy Perkins, Maria Ford, 

and Greg Hollins, Creighton Universi-

ty HSL/CHI Health, Omaha, NE 

“Having the Value Proposition Con-

versation in Health Sciences Libraries” 

Peggy Mullaly-Quijas and Tracey 

Hughes, UMKC HSL, Kansas City, 

MO 

 

“Journal Clubs as a Learning Method 

to Increase Librarians’ Knowledge of 

Biomedical Big Data” 

John Bramble, Catherine M. Bur-

roughs, Courtney R. Butler, Emily J. 

Glenn, Alicia Lillich, Megan Moli-

naro. NN/LM PNR and MCR staff 
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MCMLA Posters (cont’d) 

 

Check out these terrific publications and awards by 

MCMLA members:  

Melissa Rethlefsen, MSLS, AHIP 

 2016 Research Award (Public Health/Health Admin-

istration Section of the Medical Library Association) 

for: Rethlefsen ML, Farrell AM, Osterhaus Trzasko 

LC, Brigham TJ. Librarian co-authors correlated with 

higher quality reported search strategies in general 

internal medicine systematic reviews. J Clin Epidemi-

ol 2015; 68(6):617-26. [http://dx.doi.org/10.1016/

j.jclinepi.2014.11.025]  

 2016-2017 NLM/AAHSL Leadership Fellow 

 Wimmer EN, Rethlefsen ML, Jarvis C, Shipman JP. 

Understanding research impact: a review of existing 

and emerging tools for nursing. J Prof Nurs 2016; in 

press. [http://dx.doi.org/10.1016/

j.profnurs.2016.05.005]    

 Koffel JB, Rethlefsen ML. Reproducibility of search 

strategies is poor in systematic reviews published in 

high-impact Pediatrics, Cardiology and Surgery jour-

nals: a cross-sectional study. PLoS ONE 2016; 11(9): 

e0163309. [http://dx.doi.org/10.1371/

journal.pone.0163309]  

Rachael Vukas, MLS, MA 

 Park SH, Weaver L, Mejia-Johnson L, Vukas R, Zim-

merman J. An Integrative Literature Review of Pa-

tient Turnover in Inpatient Hospital Settings. West J 

Nurs Res. 2016 May;38(5):629-55. [https://

dx.doi.org/10.1177/0193945915616811] 

 Lipe B, Vukas R, Mikhael J. The role of maintenance 

therapy in multiple myeloma. Blood Cancer J. 2016 

Oct 21;6(10):e485. [http://dx.doi.org/10.1038/

bcj.2016.89] 

Brenda Pfannenstiel MALS, MA, AHIP  

 Featured in the “Get to Know” column of the BMJ’s 

Insider’s Quarterly Newsletter. 

Have you been published, won an award or have other 

news to share, let the Advocacy Committee showcase 

your work!  Contact Angela Spencer 

[angela.spencer@stlukes-stl.com] 

MCMLA Members Publications and 

Awards 

By Angela Spencer,  Chair, MCMLA Advocacy Com-

mittee; edited by John Jones 

http://www.mcmla.org/resources/Express/2016/wells.pdf
http://www.mcmla.org/resources/Express/2016/lackey.pdf
http://www.mcmla.org/resources/Express/2016/casucci2.pdf
http://www.mcmla.org/resources/Express/2016/Taira.JPG
http://www.mcmla.org/resources/Express/2016/winkler.jpg
http://www.mcmla.org/resources/Express/2016/bramble.pdf
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://www.aahsl.org/leadershipfellows
http://dx.doi.org/10.1016/j.profnurs.2016.05.005
http://dx.doi.org/10.1016/j.profnurs.2016.05.005
http://dx.doi.org/10.1016/j.profnurs.2016.05.005
http://dx.doi.org/10.1016/j.profnurs.2016.05.005
http://dx.doi.org/10.1371/journal.pone.0163309
http://dx.doi.org/10.1371/journal.pone.0163309
http://dx.doi.org/10.1371/journal.pone.0163309
http://dx.doi.org/10.1371/journal.pone.0163309
http://dx.doi.org/10.1371/journal.pone.0163309
http://dx.doi.org/10.1371/journal.pone.0163309
https://doi.org/10.1177/0193945915616811
https://doi.org/10.1177/0193945915616811
http://dx.doi.org/10.1177/0193945915616811
http://dx.doi.org/10.1177/0193945915616811
http://dx.doi.org/10.1038/bcj.2016.89
http://dx.doi.org/10.1038/bcj.2016.89
http://dx.doi.org/10.1038/bcj.2016.89
http://dx.doi.org/10.1038/bcj.2016.89
mailto:angela.spencer@stlukes-stl.com
http://www.mcmla.org/resources/Express/2016/greenberg.pdf


 

 

The Endowment Fund Task Force would like to thank all chapter members who contributed to 

the MCMLA Endowment Fund during the Annual Meeting in Des Moines, IA.  Attendees gen-

erously contributed $700.41 during the meeting. Since the meeting, an additional $250 has 

been donated to the Endowment Fund. 

Prior to the meeting, the Endowment Task Force announced that  MCMLA had received an 

anonymous donation of $2,000 from a Chapter member who has challenged the rest of the 

MCMLA membership to match the  donation. If you have not contributed, your help would be 

welcome. Contributions are tax deductible! Anyone donating will receive a letter acknowledg-

ing and documenting the gift. Donations for the MCMLA Endowment Fund can be sent to: 

  MCMLA 

PO Box 221465 

St. Louis, MO  63122 

Please state on the check memo line: MCMLA Endowment Fund. 

As of November 27, 2016, MCMLA members who have donated to the Endowment Fund include: 

A special thank you to the Midwest Chapter members who also donated to the MCMLA endowment fund: Jane Blumen-

thal, Emily Elkind, Emily Erickson,  Janna Lawrence, and Christopher Parker. 
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Thank You for Your Contributions to the MCMLA Endowment Fund  

By Jackie Hittner, MCMLA Executive Treasurer; edited by John Jones 

Kate Anderson  

Judi Bergjord  

Jim Bothmer   

Jeanne Burke 

Jerry Carlson   

Melissa DeSantis  

Kristen DeSanto   

Alissa Fial  

Lynne Fox 

Rebecca Graves 

Claire Hamasu   

Kim Harp  

Lynne Fox 

Rebecca Graves 

Claire Hamasu   

Kim Harp  

Jackie Hittner and   Charles 

Croissant 

Assako Holyoke 

Tracey Hughes  

Timmi Johnson  

Lenora Kinzie 

Marty Magee 

Rebecca McCall 

Betsy Mueth   

Karen Newmeyer  

Euem Osmera   

Wayne Peay 

Cindy Perkins  

Brenda Pfannenstiel   

Darell Schmick   

Cindy Schmidt   

Amanda Sprochi   

Susan Swogger 

Shelie Vacek   

Deb Ward   

Darrel Willoughby  

Gwen Wilson  

Joy Winkler   

Nancy Woelfl 

Six months – but that’s not too soon to Dream to attend 

MLA’17, Dream Dare Do – and in particular the Chap-

ter Council Roundtable Lunch.  What’s more, you can 

Dare MCMLA to pay for it.  All you need to Do is apply 

for the MCMLA 2017 Chapter Council Roundtable 

Lunch Award! 

The award winner(s) will receive reimbursement for the 
full cost of the Chapter Council Sharing Roundtables 
Luncheon held at the annual MLA meeting. The luncheon 
provides an opportunity to network, share experiences 
and meet with colleagues at MLA. 

Are you interested?  Selected applicants must: 

 Be a current member of MCMLA 
 Register for the Chapter Council Sharing Roundtables 

Luncheon 
 Write a summary of the experience for the MCMLA 

Express after MLA 

Apply now! [http://mcmla.org/roundtable_application] 

The application deadline is March 1, 2017. Two winners 
will be drawn at random and notified by March 18, 2017. 

If you have questions, please email Jerry Carlson 
[jerry.carlson@uchealth.org], Chair of the MCMLA Hon-
ors and Awards Committee.  

MCMLA 2017 Chapter Council 

Roundtable Lunch Award  

By Jerry Carlson, Chair, MCMLA Honors and 

Awards Committee; edited by John Jones 

http://mcmla.org/roundtable_application
mailto:jerry.carlson@uchealth.org
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2016 MCMLA Awards Presented  

By Jerry Carlson, Chair, MCMLA Honors and Awards Committee and Angela Arner, Chair, MCMLA Advoca-

cy Committee; edited by Amanda Sprochi 

2015-16 Honors & Awards Chair Rebecca Carlson McCall presented MCMLA’s annual awards at the 2016 Business 

Meeting in Des Moines on Monday, October 24: 

The 2016 Bernice M. Hetzner Award for Excellence in Academic Health Sciences Li-

brarianship went to Tracey Hughes, Library Instruction and Reference Librar ian 

at University of Missouri - Kansas City Dental Library. Her letters of recommendation 

for the award told of dedication to her academic community and her work with 

MCMLA. She is committed to evidence-based practice and to continually improving her 

work with health care professionals, students, and researchers. One letter of reference 

said that “her service is easy to overlook because it is not the splashy, look-at-me variety, 

but rather she quietly and efficiently gets things done.” Tracey is our MCMLA listserv 

owner and website editor and successfully guided the chapter through a listserv transition 

and a website change, and throughout it all, in the words of one reviewer, she “did not 

freak out or let the membership worry about the changes. Instead she calmly let us know 

about the changes, offered to work with folks during the transitions, kept us up to date on 

process, and helped keep the Chapter moving forward.”  

The 2016 Barbara McDowell Award for Excellence in Hospital Librarianship was re-

ceived by Holly Henderson, Library Manager for Mercy Hospital Springfield.  Holly 

leads her staff in providing excellent library services to many different constituents in her 

community. Her letters of recommendation mentioned her local and regional leadership, 

her library innovation, service on many hospital committees and councils, management 

of the hospital archives, and partnership with other local organizations to improve com-

munity access to health information. In addition to her exemplary work as a hospital li-

brarian, she has been an active member of MCMLA for 15 years and has served the 

chapter in many roles. An executive director of her hospital wrote that “her commitment 

to medical libraries and MCMLA is evidenced by her leadership and participation.”  

Our third and final award was the 2016 Outstanding Achievement Award. Established in 

1983, this award honors a member for contributions to the chapter and its activities. 

Nominees are judged on their leadership, training, presentations and publications, library 

development, networking, originality and creativity, and organizational activities. This 

year’s award recognized Jackie Hittner’s extensive service to MCMLA as well as to her 

local library community and other organizations. In the words of one reviewer, “she is a 

powerhouse.” Her years of service and leadership in MCMLA are a record of someone 

always ready to take action and do whatever needed to be done, whether that was host-

ing an annual meeting on short notice when the scheduled hosts simply hadn’t enough 

manpower, chairing committees, or serving in many other roles. All of this on top of her 

work as Library Services Manager for the American Association of Orthodontists’ 

Charles R. Baker Memorial Library. MCMLA is fortunate to have Jackie as an outstanding member of our chapter.  

All award winners had letters of recognition sent to their institution and supervisors. Jackie Hittner was recognized by 

her Library Advisory Committee, who sent the award email to all employees and trustees. Holly Henderson was featured 

in the employee newsletter and her hospital president sent her a card and flowers. Tracy Hughes was recognized on her 

library’s News Blog and the UMatters faculty and staff  e-newsletter.  

Congratulations to our outstanding colleagues! 

http://library.umkc.edu/blog/news-blog/node/246
http://info.umkc.edu/umatters/dental-librarian-tracey-hughes-receives-health-sciences-librarianship-award/
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Get to know: Brenda Pfannen-

stiel, MALS, MA, AHIP 

Manager of Library Services 

Children's Mercy Kansas City 

“The library was always full of 

possibilities.” 

When seeking a career that’s nev-

er dull in mental stimulation or 

new information, what better field 

than library science? That’s been 

the strategy for Brenda Pfannen-

stiel, who has worked in the pub-

lic, academic, special and medical library sectors. 

In school she was interested in so many things that going 

to library school was her way of not choosing which sub-

ject she would specialize in. “The library was always full 

of possibilities,” she said. 

Now serving as Manager of Library Services for Chil-

dren’s Mercy Kansas City, Brenda handles collection de-

velopment and license management on top of information 

literacy and skills education, developing LibGuides, par-

ticipating in hospital-wide workgroups, and more. 

Learn more from Brenda’s experience— including why 

she’s optimistic for the future of young librarians… 

You just celebrated your 18 th year with Children’s 

Mercy Hospitals & Clinics (congratulations!). How 

have you seen the role of the library change through-

out your tenure? 

The role of the library has changed from a bricks-and- 

mortar shrine housing collections of knowledge to an ac-

cess point (physical or virtual) that hosts even larger—but 

not necessarily tangible—collections. The role of the li-

brarian is essentially the same, helping people to navigate 

the information sources to find the best available answer 

to their information need. How we fulfill our role has 

changed radically, but the core of our role itself remains. 

As Manager of Library Services, what are your daily 

and top priorities? 

Our system of hospitals, urgent care and specialty clinics 

has nearly tripled in size over the past decade, but our 

library staff remains small. So in addition to collection 

development and license management, I still do quite a bit 

of expert literature searching, information literacy and 

search skills education, and occasional pinch-hitting with 

technical matters, etc. I enjoy teaching and developing 

LibGuides and other information materials, and I have the 

opportunity to participate in many hospital-wide interdis-

ciplinary committees and work groups. 

Are there any special considerations when serving 

health care professionals in the pediatric field versus 

those that treat older patients? 

When we do a literature search, especially for clinical 

care, the age of the patient is important. The differences 

among patients who are 2 days old, 2 years old, or 12 

years old are vast, compared to the differences among 

patients who are 20, 40, or 60. Even in consumer health, 

when we provide information to a patient we must consid-

er the child’s age and development, but more often we are 

providing the information to a parent or caregiver rather 

than to the patient directly. Pediatrics is generally more 

collegial and interdisciplinary than other specialties, and 

is more focused on anticipatory guidance (preventive care 

through advising and educating the parents) and on advo-

cacy. 

What is the most rewarding aspect of your career? 

It is rewarding to see the development of younger librari-

ans who are able to take for granted opportunities that 

were rare for librarians, and for women, forty years ago. I 

have had the privilege to work with some very smart, am-

bitious, and capable young librarians who are building 

amazing careers. I have also enjoyed seeing my own work 

reflected in changes in practice or in published research, 

even when my name wasn’t on it. My younger colleagues 

will be credited for their contributions to systematic re-

views and other publications. 

What is the most challenging aspect of your career? 

Budgetary pressures coupled with the sometimes stagger-

ing price increases of medical and scientific publications, 

along with rapid technological changes have been chal-

lenging at times. When I went to library school at the 

University of Chicago, I do not recall any classes in polit-

ical skills, conducting ROI analyses, or navigating the 

choppy waters of large organizations. And yet, my col-

leagues in hospital libraries across the country have had to 

acquire those skills. Many of us are introverts for whom 

those skills did not come naturally, but we are all natural-

ly life-long learners so we cope. 
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Pfannenstiel Interviewed in BMJ Insider 

By BMJ Insider’s Quarterly Newletter 



 

 

What differences do you see in how health care profes-

sionals approach research; whether it’s how they ac-

cess information, their interaction with the library, use 

of technology, etc.? 

Our Library Services department supports education and 

research throughout our organization, and we must adapt 

our methods to the technophobe and the digital native 

alike. They all seem to appreciate the personal touch with 

individual, face-to- face communication but many are 

also comfortable with virtual assistance using new tech-

nology. Even the technophobe can learn to appreciate 

having information delivered to his desktop in minutes, 

and even the digital native sometimes likes to print out 

articles to read and annotate on paper. Because so many 

of our end-users are in other buildings or at a remote loca-

tion, we sometimes visit them in person to remind them 

that they can reach out to us through our Virtual Library. 

What are the main factors you consider when deciding 

to add or remove a title to your collection? Is it pri-

marily usage, or do other factors influence your deci-

sion? 

Collection development decisions are complex. We re-

move a print title based on usage, space, and whether the 

title is still available in a resource library. We add print 

only when it is a core resource for our “zombie apoca-

lypse” shelf (emergency management should the Internet 

be inaccessible for an extended period) or when it is need-

ed but not available on an institutional license. We add or 

remove electronic resources based on usage, cost-per- 

use, relevance to our scope of collection vs. availability at 

university libraries, and perhaps on how onerous the 

chore of working with the license agreement or the elec-

tronic platform is. 

How do you stay up-to- date on what’s happening in 

information services? 

I am never up-to- date on information services. There is 

too much to know! I watch webinars on my desktop, par-

ticipate in professional associations, read (listservs, jour-

nal articles, random blogs and web pages, etc.), talk to 

vendors about new products, talk to colleagues, and so 

forth. There is always more to learn. I think trying to keep 

up with all the new information is what people call “good 

stress.” 

Anything else you’ve learned from your vast experi-

ence that you’d like to share? 

My advice (easier to give than to take): 

1) Medical research librarians will have an advantage if 

they have a second science or technical degree, and librar-

ians who want to rise into management positions should 

seek opportunities to develop organizational leadership 

and political skills. 

2) No matter how “virtual” our services get, our relation-

ships with our end-users are personal and they will latch 

on to us (forgive the pediatric allusion) if we give them 

the information they need at the time they desperately 

need it. 

3) It isn’t enough to give great service and provide great 

resources, you must be seen by your organization leaders 

to be doing all that. Stay visible, especially before the 

budget decisions are made! 

About Brenda: 

Brenda began as a children’s services librarian, then an 

adult fiction librarian, a newspaper cataloguer for the U.S. 

Newspaper Project at a couple of historical societies, and 

then as a clinical medical librarian at the UMKC School 

of Medicine (where the first clinical medical librarian 

program began, nearly 50 years ago). She really enjoyed 

working closely with the medical teams. 

In her personal life, Brenda likes to read and is a quilt-

maker, actively participating in a quilt guild that meets at 

night for quilters who work. She likes gardening in theo-

ry, but would like it more in reality if not for the ragweed, 

oak mites, etc. 

Reprinted from BMJ Insider’s Quarterly Newsletter with per-

mission. 

Page 16 

Pfannenstiel (cont’d) 

http://promotions.bmj.com/us/bmj-insiders/?utm_source=Adestra&utm_medium=email&utm_campaign=USA_Librarian_Newsletter&utm_content=Librarian_Spotlight_Q1&utm_term=


 

 

Please Welcome Hanna Craven from the University of 

Denver to MCMLA!  

What is your position title and/or interest in libraries?  

Currently, I am a circulation assistant at the Anderson 

Academic Commons, University of Denver's main li-

brary.  I am interested in special 

libraries, particularly in the medi-

cal field! 

What do you like most about it 

so far?  

I enjoy assisting the students/

faculty/staff/public and making 

their day better when we can help 

them in more ways than they expected.   

What is your educational background and what 

schools did you attend?  

I received a B.A. in Integrative Physiology and Psycholo-

gy from University of Colorado Boulder.  I am now at-

tending University of Denver for a Masters of Library and 

Information Science. 

What is your previous work experience? 

Since graduating from CU in 2012, I was a Professional 

Research Assistant at the CU Sleep & Development 

Lab.  After one year of experience, I was promoted to 

laboratory manager for 3 years.  

What’s a fun/unique/interesting tidbit for your fellow 

MCMLA’ers to know about you?  

I am a fourth generation Colorado native and I hope 

to “bloom where I’m planted”.   

How do you spend your free time?  

In my spare time I enjoy swimming, gardening, 

and watching Bronco games. 

Is there any additional information you would like to 

share about yourself?  

Another one of my interests is technology and I am excit-

ed to see where that may take me as a career in LIS.   

What do you hope to gain from being a member of 

MCMLA? 

As a member I look forward to meeting people in the field 

and making new connections for future collaborations!  
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Hanna Craven  

New Member Spotlight 

By Erin Wimmer, Immediate Past Chair, MCMLA 

Membership Committee; edited by John Jones 

Erin Henrie 

By Erin Wimmer, Immediate Past Chair, MCMLA 

Membership Committee; edited by Katie Dayani 

What is your position title and/or interest in libraries?  
I currently work at both the Auraria Library as a Graduate 
Assistant in the Research Support Services and at the Uni-
versity of Denver Anderson Academic Commons as a 
Research Center Assistant. My interest in libraries is 
growing and changing as I learn more, but I do know that 
I want to be involved in health sciences librarianship. My 

ideal position would be as a veterinary sciences librarian. 

What do you like most about it so far?  
So far? Oh my... I think what I like is being able to help 

patrons learn how to use the library. 

What is your educational background and what 

schools did you attend? 
I obtained my Bachelors of Science 
in Family, Consumer and Human 
Development from Utah State Uni-
versity with a minor in Equine Sci-

ence. 

What is your previous work expe-

rience?  
Prior to coming to Library School, I 
was an academic advisor in the Col-
lege of Engineering at Utah State University. Before that, 
I was a police dispatcher. I have also worked for my fami-

ly on our small farm since I was a child. 

What’s a fun/unique/interesting tidbit for your fellow 

MCMLA’ers to know about you?  
Due to my background as a farmer's kid, and my minor in 
Equine Science, I have forgotten more about horses than 

most people will ever know. 

How do you spend your free time?  
My favorite past time is sitting at a cafe, on the patio in 
good weather, sipping an Americano and reading a mys-

tery novel. 

Is there any additional information you would like to 

share about yourself?  
I am open to any and all input from MCMLA colleagues 
about anything I can do now to prepare for a career in 

health sciences librarianship. 

What do you hope to gain from being a member of 

MCMLA? 
 I hope to gain a mentor who can help me navigate the 

beginning of my career. 

Welcome Erin! 
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Joining the Academy of Health Information Pro-
fessionals (AHIP) has never been easier. A new 
system has been launched allowing you to 
download fill-in AHIP forms, upload or email the 
completed portfolio, and pay online.  

For an introduction to how the online forms work 
click on http://www.mlanet.org/academy/
whatsnew-online-submissions.html  

Other changes have also been approved.  

New Job Requirements: Because of the eco-
nomic recession, some medical librarians are no 
longer full-time medical librarians, have left the 
field, or have become a different type of librari-
an. MLA realizes there are librarians who want 
to move into, remain in, and come back to the 
health sciences librarian field and want AHIP 
membership. To help members succeed with 
AHIP, the MLA Board of Directors has approved 
changes to the job requirements for AHIP start-
ing May 1, 2012. To read about these changes 
click on http://www.mlanet.org/academy/
whatsnew-job-requirements.html  

Provisional Membership: Starting January 1, 
2014, all provisional membership applications 
(both new and renewing) will be required to in-
clude 5 points of professional individual accom-
plishments per year. This new requirement will 
allow members the opportunity to become more 
involved with MLA; MLA Sections, SIGs, and 
Chapters; and local medical library groups. Pro-
fessional individual accomplishments then can 
be used towards the application for membership 
when the provisional member moves on to the 
member or senior level of AHIP.  

Currently there are roughly 1100 AHIP mem-
bers who participate in the academy at 5 levels 
of membership. Why don’t you join us?  

Visit http://www.mlanet.org/academy/ for more 
information 

MCMLA Congratulates 

By Amanda Sprochi, MCMLA Express Editor 

Pamella Asquith of Dixie Regional Medical Center  in 

St. George, Utah, on her profile in USA Today’s The 

Spectrum.  

Tracy Hughes, on receiving MCMLA’s  Bernice M. 

Hetzner Award for Excellence in Academic Health Sci-

ences Librarianship at the 2016 MCMLA Annual Busi-

ness Meeting. (And also congrats to her alter-ego, Dread-

locked N. Loaded, on being drafted to the Victory Vixens 

team of the Kansas City Roller Warriors flat track derby 

league. Good luck!) 

Holly Henderson, who was named the recipient of the 

Barbara McDowell Award for Excellence in Hospital Li-

brarianship at the 2016 MCMLA Annual Business Meet-

ing in Des Moines.  

Jackie Hittner, recipient of the 2016 Outstanding 

Achievement Award 2016 MCMLA Annual Business 

Meeting. Thanks for all you do for the membership. 

Melissa Rethlefsen, for  being named a 2016-2017 

NLM/AAHSL Leadership Fellow and for receiving the 

2016 Research Award from the Public Health/Health Ad-

ministration Section of the Medical Library Association 

for her paper “Librarian co-authors correlated with higher 

quality reported search strategies in general internal medi-

cine systematic reviews.” 

Brenda Pfannenstiel, who was featured in the BMJ’s 

Insider “Get to Know” column. 

Dana Abbey, John Bramble, Betsy Kelly, Barb Jones, 

Jim Honour, and Monica Rogers,  whose paper  

“Reddit Community Finds Health Answers From Refer-

ence Collaborative” was name the Best Research paper at 

the MCMLA annual meeting. 

Ben Harnke and Ahlam Saleh for  receiving the Best 

Poster award at MCMLA annual for their work "The Use 

of Retracted Publications in Systematic Reviews."  

Kristen DeSanto and Emily Petersen, recipients of the 

Viewer’s Choice Award for their poster "MeSHing with 

Rounds: Question Topics Asked of a Clinical Librarian," 

at MCMLA 2016.  

Lisa Traditi, for  completing a successful term as 

MCMLA Chair, and Gwen Wilson, for picking up the 

gavel for the 2016-2017 year. Thanks and good luck! 

Nancy Woelfl and the Endowment Task Force for  

their hard work and persistence in setting up the MCMLA 

Endowment. 5 years of hard work has lead to its creation 

and kick-off at this year’s annual meeting. Great job! 

http://www.mlanet.org/academy/whatsnew-online-submissions.html
http://www.mlanet.org/academy/whatsnew-online-submissions.html
http://www.mlanet.org/academy/whatsnew-job-requirements.html
http://www.mlanet.org/academy/whatsnew-job-requirements.html
http://www.mlanet.org/academy/
http://www.thespectrum.com/story/life/2016/10/03/pamella-asquith-shares-medical-librarian-month/91318816/
http://www.thespectrum.com/story/life/2016/10/03/pamella-asquith-shares-medical-librarian-month/91318816/
http://www.aahsl.org/leadershipfellows
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://dx.doi.org/10.1016/j.jclinepi.2014.11.025
http://midwestmla.org/conference2016/wordpress/wp-content/uploads/2016/10/Reddit_Community_Finds_Answers_From_Reference_Collaborative_Abbey_105pm_CedarRapids.pdf
http://midwestmla.org/conference2016/wordpress/wp-content/uploads/2016/10/Reddit_Community_Finds_Answers_From_Reference_Collaborative_Abbey_105pm_CedarRapids.pdf
http://www.mcmla.org/resources/Express/2016/harnke.pdf
http://www.mcmla.org/resources/Express/2016/harnke.pdf
http://www.mcmla.org/resources/Express/2016/desanto.pdf
http://www.mcmla.org/resources/Express/2016/desanto.pdf

